
MTC GROUP-
XETTLE XAXES US

M S MET,

Works : Sy, No 12

City Office : D.No.

Land Line: 08394-

r, Bangalore has done major overhauling,Co_Zcleaning and
I 2MW, PF-0.8, TC- I 50, I 500RpM, IWc Nos- 2Kl}l}l3lg _01,

CIN:

MAJOR OYERHAULING

To,

SN Power Solution
#3B, Site no29A,2n4 phase

KIADB Main road,Opp BWSSB
Peenya Industrial Area
Bangalore-560058

Dear Sir,

Sub: Feedback during major
Make- TDPS

This is to inform that llI/s SN
Special electrical testing for
Make- TDPS from IWs SN power

We appreciate your responsi
referring your company to

Best Regards,

Name: vuppala srinivas
Designation : General Manager
PIace:Koppal

|l.tsEL tvtdilutdLLur iltg lJtvt5tuil, 
=:. 

DE{s

of 14, Hirekasinakandi Vittage, Tq & Dist: Koppal, Karnataka, INDIA - 583228 Landtine :9071703611112
Commercial Complex, 2nd Ftoor, Cottege Road, Hosapete, Vijayanagar [Dist), Karnataka, INDIA - 583201.

220812 I Email : hrdhospet@mtcgroup.in I Web: www.mtcgroup.in

I GST:29MlCS1940E3ZB I PAN: MlCS1940E

Date: l2-ll-2022

of 12MW, PF-0.8, TC- t50,t500RpM, M/c Nos_ 2Kt0l2l3lg_01,

professionalism and customer support and have no hesitation in



MTC GROUP"
METTLE TIAKES US

SATISFACTION and REVIEW

Name of the Customer IVI/s METALS & STEELS pVT LTD
foJect CPP

Rating of Generator rs000KvA
Make of the Generator TC 150,12MW,1 I kV,l 500RpM,0.8pF 2Kl 012 l3 l g_01
arl;uuts

Resentor,erhau@ MAJOR OVERHAULING,C0-2,Varnish and Heatins
2017

Sl.No.
1

Discipline _ Rating (Please use 0 to 5 scale)
Aesthetics of the workmanship 5

2 Performance of the wort< (ur-ng ove.trautirre 5
J Documentation- Elec/Mech test .epo.ts ura

Overhauling reports
5

4 Quality of the rotor removal tools and hana tools 5
Punctuality 5

COMMUNICATION
I Pre sales 5
2;J

During work 5
During commissioning 5

SERVICE
I
,

Mobilization commitment 5
Special tools handling &Heavy wifiht rnaterials
lifting process

5

J Safety guards/Shoes/flelmets/Glows 5
4 Emergency support in 24 hours 5

DURING SERVICE
1 Commissioning support 5
2 Response to the pending work 5
J Special electrical test (RSO,TAN,ELCID) 5
4 Closing the complaints
5 Quality of CO-2&Vamishing p.ocesi lMachine)
6 Quality of the chain pulley, Wi.e.opes,webslirgs 5

7 Quality of the cleaning process for Og and NOg
Bearing

q
9

Meeting the technical specification 5
Maintain the cleanness of the area 4

U- I otat Dissatistaction
1-Immedia
2-Poor
3-Average
4-Good
s-E*celleot
Suggestions for Improvements:
r\dIE ; vupParaDnnlvas
Designation : General Manager
3ignature' 

U. fu!$-," 1,,, t.Et

5

5

5


